Talkaphone VOIP Series Phone/WEBS® Series Device
TALKAPHONE

[. Introduction

This MiVoice Business R7.0 Integration Guide provides general instructions for integration of the Talkaphone VOIP

Series Phone/WEBS® Series Device with a Mitel MiVoice Business installation. It is recommended to read this

instruction set completely before starting any installation. For detailed Talkaphone VOIP Series Phone/WEBS® Series
Device setup instructions, please consult the Talkaphone VOIP Series Phone/WEBS® Series
Device Manual.

fHiraraL

Talkaphone’s VOIP Series Phone has tested compatible with Mitel MiVoice Business R7.0. The Mitel Compatible logo signifies that Talkaphone’s product has undergone interoperability
testing by Talkaphone together with Mitel based on testing criteria set by Mitel. Talkaphone is solely responsible for the support and warranty of its product. Mitel makes no warranties,

express or implied, with respect to Talkaphone’s product or its interoperation with the listed Mitel product(s) and disclaims any implied warranties of merchantability, fitness for a
particular use, or against infringement.

Il. Prerequisites
*  Mitel MiVoice Business R7.0 pre-installed
« SIP Device Licensing for Third-party SIP (Basic) devices
« Network access to the MiVoice Server, Talkaphone VOIP Series Phone/WEBS® Series Device and
all network services (SIP, TFTP, HTTP, FTP, DNS, RTP/SRTP)
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TALKAPHONE

I1l. MiVoice Business Basic Configuration

Basic instructions for integrating a Talkaphone VOIP Series Phone/WEBS® Series Device with a Mitel MiVoice
Business R7.0 are included. Advanced setup of MiVoice Business features is outside the scope of this document.

1. Using a web browser, enter the IP address (or FQDN if configured) of the MiVoice Business Server in the
address bar:

@MITE.' MiVoice Business

Login 1D system

Password

L] Remoember Logn ID
Login

Important: Aro you using a pop-up blocker?
Click here for important information
If you are recemving secunty cernlificale
warmngs in Intemet Explocer,
mnslallthe Mitel Root Cartificate.

goahead
WEBSERVER

Figure 1 — Login Page
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2. Login to MiVoice Business and click on the ‘System Administration Tool’:

@ MITEL MiVoice Business

Click 1o launch a ool

Desktop Tool

Group Administration Tool

System Administration Tool

r Close

Figure 2 — System Administration Tool
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3. Go to Licenses-> License and Option Selection

Ensure that the MiVoice Business is equipped with enough SIP Device licenses for the
connection of SIP end points. This can be verified within the License and Option Selection form.

'E MlTE‘_ Mode Lacal 146" Alerm Status: W Minor 014-Sep 45 154544 Message Hoart | About | Help | Logout
Locsl_140 — — T
RSt License and Optios Selection on[Local_148)] Dh o 063 PHOBROHRON] riot A< [¥]
158w Oy CoeQory (v & SDS Sham
# Licenses Change Print..  mport. Export.. Data Refresh
Licenze and Opton Sslecaon
License and Option Select
System Capacly
Dimansion Se{ecion
Agplicaion Group Lacensing ¢ Onlme Licensmg with the Application Managesment Cenie
* LANWIAN Configuration Application Record &) 14384823
v Voice Network
+ System Proparnties System Type License Sharing Hargware identtor
—d o 08960044-3471-4085-
v Mardware Enterprise  No acdcdentbitan73d
¢ Trunks Local Lty
v Users and Devices
Avatable Can be
+ Imegrated Directory Services Lcansed Optons Localy  Localy foe Licenses Over
* Voice Mat Consumed Allocated  Allocation Purchasad Alowed ASocated
v Cal Routing
Sanic Ou Users
v Hold
R ® Users 5 5 o 16 Uneeskidao Yos
+ Emergency Servces Management External Hot Desk Users 0 10 0 10 Unreshictes Yes
v Property Management ACD Active Ageots 0 5 0 L Unresticted Yes
S HTML Apphcations 0 0 0w 0 Unrastrictag Yes
’ % and Diag * Analcg Lines 0 ) 0w 0 Urrestiged Yes
MVoice Busmess Comsole Actve Operalors 0 ] 0w [} Unrestided No
Mot device Users 0 5 (1 5 Unreskided Yas
Uy dovice Sutes 0 5 0 5 Unrestides Yes
Messaging
Embeddsd Voics Mall o 0 0w 0 Unresticae Yos
Embedded Vosce Mail PMS 0 No 1= 0 Unceskictag Yes
Trunking Networking
Digital Links 0 0 2w 0 Uneesictac Yos
Comprassion B 0 & Unreskictaa Yes
FAX Over 1P (1.38) 2 0 4 Unresiictes Yea
SIP Trunks 0 10 0 10 Unresticiag Yos
Othaers
105 Connection ' Yez [} 1 Unresiidecs Yoz
wop 0 No 1w 0 Unreshidac Yos
Figure 3 — License and Option Selection
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Talkaphone VOIP Series Phone/WEBS® Series Device

4. Go to System Properties-> System Feature Settings-> Class of Service Options
In the Class of Service Options, program a Class of Service Number for the Talkaphone VOIP
Series Phone/WEBS® Series Device. Make the following changes and then click ‘Save Changes’
Many different options may be required for your site deployment, but these are the options that are
required to be changed from the default for a Generic SIP Device to work with the MiVoice Business.

Conference Call: Set to ‘Yes’

Public Network Access via DPNSS: Set to ‘Yes’

Auto Campon Timer: Leave as blank (no value)

m MlTE‘_ Mode "Local 14 Alarm Status v oo 2148 Sep-0) 114041 Record Changed Seccesstully, Meossage Board | Aboul | Melp | Logowt
_—
Local_1an T T ——y R eevrem— i3
P R T — Class of Service Opticas e [Local_148) | a2 $how tomoe (.. ' %
| Vaew oy Categon v o 508 Shee L’"
Liceases -SR0S | Tow Sdsiclls Ganaiaristh Mninouiond Seandasitanit
LANMUAN Confguraton Pagel of 11 > Gon:l = = I g0
Voice Network
System Propertes #*Class of Sorvice Options
¢ System Settiegs Claas OF Sarvics Humbwe Coemenain!
= System Featere Settngs 1 Detauk
Sysiem Dpboas
Shared System Dpioes 4 3 Taikaphane
Ciass of Seeoe Options "
SF Deviee Capatiities o
"
Class of Res¥chion Gioags =
Svalem Actens Powts 4 8
Fastur Codes g 4
Indepencent Account Codes 4 8
Detauk Account Codes ¢ 3
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System Actount Codes 4
Syslem Spesd Calls &
Tananoty
SNOR Options 4
Trafic Rapod Optione o
Irrward Ceabng Noahcaion o
System P Poms ¢
Locaton Based Humbars
¢ System Admmistration
Hardware
Trunks
Uners and Devices
miograted Owectory Sarvices
Volcs Mai
Call Roating
Music On HoM

v Emergeocy Servces

Property Management
Mantunsecs angd Dagnoabces

Genatal || Adanced

Class Of Serace Nember 3
Comment Talvaghans
ACD
ACD Agent Behanor on Ho Answer Lopout
ACD Agent No Anwwer Tanni %
ACD Make Buny oo Legin No
ACD Seent Mosttor Accepd Ho
ACD S Mositor Accept Moaionng Nes-Prime Lisas No
ACD Stent Mositor Alowed No
ACD Shant Mostior NeShcation Ho
Follow 2nd Altersato Rerouts for Recall to Susy ACD Agost No
Work Trnes 0
Arsounce
Call Annosnce Line No
OfF Mook Voite Annosnce Alivwed Ho
Handstree AnsworBack Afowod No

Busy Ovarride

Busy Overrige Secerity No
Drsatie Executive Busy Override Tone HNo
Exscutive Besy Ovarrige Mo
Catt Comtrod Temer

Buny Toows Tenwr 0
Dalng Confict Tanar 3

First Coght Thmes %
Inter Dt Tumar 0

Figure 4 — Class of Service Options
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5. Go to System Properties-> System Feature Settings-> SIP Device Capabilities

In the Device Capabilities form, program a SIP Device Capabilities Number for the Talkaphone VOIP
Series Phone/WEBS® Series Device. Make the following changes and then click ‘Save Changes’.

Replace System based with Device based In-Call Feature: Set to ‘Yes'.

@ MITEL Message Board | About | Help | Logout

SDS Distribution Error Status: | Major

Sipint4

; DNtosearch v Show form on| Sipint4 (Login Noce) | v Go [
[View by Category [v] IR A SIP Device Capabilities on [Sipintd] [ v od|f

» Licenses A | | Change f| Copy |  Print... || Import...  Export... || Data Refresh

+ LAN/WAN Configuration
5 5 S
¥ Voice Network SIP Device Capabilities
PR b ot ibcdcrachs
+ System Properties SIP Device Capabilities Number Comment 74

+ System Settings 1 SIP Device mode I
« System Feature Setting

2 aastra_sip
System Options
3 WIP3308BT286
Shared System Options &
_Ciass of Service Options « i
| SIP Device Capabites |, 5 polycom4000
_E‘“a_ss_m_i—‘(;s?m—u;aups 8 Grandstream
System Access Points 7 Mitel_sip v
Feature Access Codes
Independent Account Codes Bas.c"l SDP Options Signaling and Header Manipulation Distinctive Ring Tones Timers Key Press Event
Default Account Codes Called Party Inward Dialing Modification Record Information Advanced
System Account Codes
R SIP Device Capabilities Number 1
System Speed Cals 4 SIP Device
Comment
Tenants mode
SMDR Options Call Routing and Administration Options

Outbound Proxy Server

Traffic Report Option: IR RIS
Sport Optioas [Replace System based with Device based in.Call Features Yes|

Inward Dialing Modification Aliow MW Notifications without Subscription No
Outward Dialing Modification [Enable Digit Collection In Busy Or Alerfing Stafe No |

System IP Ports
Location Based Numbers g

Enable Digit Collection in Busy Or Alerting State: Set to “No”

Figure 5 — SIP Device Capabilities
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6. Go to Users and Devices-> Users and Services Configuration

@ MITEL Node 'Local_146' Alarm Status: WV Minor 2014-Sep-03 12:49:41 Message Board | About | Help | Logout

Local_146

|View by Category || & SDS Snare

* Licenses

* LAN/WAN Configuration
+ Voice Network

+ System Properties

* Hardware

¢ Trunks

+ Users and Devices

User and Services Configuration
Attendants

ACD

Group Programming

Telephone Directory Management
Advanced Configuration
Templates

+ Integrated Directory Services
+ Voice Mall

+ Call Routing

* Music On Hold

* Emergency Services Management
+ Property Management

+ Maintenance and Diagnostics
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>

Usersndervices | v Show form on| V] Go [¥]
Configuration on

Add ¥ Print.. Import.. Export.. Data Refresh

User and Services Configuration

Search Byltasl Name V|

S| .mrar |

 Search Results (6 matches)
4 1 5330e Mitel = 5330e, Mitel
&} Phone Service (300) Department
. 5340e, Mitel Location
L 5360IP, Mitel Emall
LAB, VOIP500

Phone Services
&} Phaone Service (300)
Hosted on 'Local_146'

rvices Configuration
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7.C

@ MITEL Node ‘Local_145' Alarm Status: W Minor 2014-Sep-03 13:49:41 Message Board | About | Help | Logout

Local_146 y
Y User and Services I v Show form on| v B
IVoewby Category | V| & SDS Share

Confi on
" Licenses Addvy Print.. Import.. Export. DataRefresh
* LAN/WAN Configuration .
o  B—
+ System Properties b "’w Default User and Device
* Hardware This oreates an entry based on the Delaull femplake
¥ Trunks | Search Results (6 matches) [ —
= Users and Devices 4 1 5330e, Mitel LAB, VOIP500
User and Services Configuration %} Phone Service (300) Department LAB

v Attendants . 5340e, Mitel Location TAP Lab

' :::m brogramming 4 5360IP, Mitel Email

* Telephone Directory Management ¢ & LAB, VOIPSOO- = Phone Services

+ Advanced Configuration &} Phone Service (100) ° T

* Templates Hosted on 'Local_146'
+ Integrated Directory Services

* Voice Mail

+ Call Routing

* Music On Hold

+ Emergency Services Management
+ Property Management

* Mair and Di t

add a new user and associated device.

Figure 7 — Add a new User
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a. Inthe ‘User Profile’ page enter the following fields. Then click ‘Save Changes’.

Last Name: Enter a Last name for the User
First Name: Enter a First name for the User
Department: Enter a Department name
Location: Enter the location for the phone

@ IVIITEL | Node Local_148' Alarm Status: W Minor 2014-Sep-03 13:49:41 Message Board | About | Help | Logout
Local_146 [——- st f
anm’ by Category V| SDS Share Lser. e = ml \ L2
oo sol ML Configuration on
+ Licenses Y
* LAN/WAN Configuratio
de e User and Services Configuration
* Voice Network
+ System Properties Add by Role :  Defauit J Save Changes  Cancel
* Hardware + 1. Talkaphone Company (EERENUT N Service Profile | Device Detalls | Service Detads
+ Trunks &} Phone Service Access and Authentication | Phone Applications | Keys
+ Users and Devices
User and Services Configuration _ Last Name | Company| x
+ Attendants First Name | Talkaphone
+ ACD Department ,Lab
+ Group Programmi I
v - e Location {Niles j
+ Telephone Directory Management —
Role I vl
+ Advanced Configuration -
+ Templates Language |English v
* Integrated Directory Services Email :
* Voice Mail IDS-Manageable v
. Col fosting Prime Phone Service Il’hone Serice v
* Music On Hold
* Emergency Services Management
Desktop Admin Access a
+ Property Management
+ Maintenance and Diagnostics Login 1D
Password |
Confirm Password

Figure 8 — User Profile
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b.

Talkaphone VOIP Series Phone/WEBS® Series Device

In the ‘Service Profile’ page enter the following fields. Then click ‘Save Changes’.

Number: Enter a unique extension for the Talkaphone VOIP Series Phone
Device Type: Select ‘Generic SIP Phone’

m MlTEl- Node “Local_145" Alarm Status V Minor 2014-Sep-03 12:49:41
_—

Message Board | About | Help | Logout

Local_146

IV«ew by Category V| & SDS Share

Licenses
* LAN/WAN Configuration
Voice Network

System Properties
* Hardware
+ Trunks
= Users and Devices
User and Services Configuration _
+ Attendants
+ ACD
+ Group Programming
+ Telephone Directory Management
+ Advanced Configuration
* Templates
integrated Dirsctory Services
Volce Mall
Call Routing
Music On Hold
Emergency Services Management
+ Property Management
. Mai 'ce and Diagnostics

Show form on v

User and Services Configuration on [Local 146 | 2

v

User and Services Configuration
| Addby Role: Detaul | Cancel
4 1 Talkaphone Company
&} Phone Service (100)

Save Changes

User Profée Device Detads Serwca Detads Access and Authentication
Koys

Number [100 ]
Service Label [Phone Service .
Directory Name »(?onlpany.r‘ralkaghmo
Prime Name ®/No '/ Yes

Privacy ®'No ' Yes

Hot Desking User ® No'_ Yes

Device Type

Service Lavel [Fuu v
Home Element Local_146

Secondary Element {Not Assigned v
Local-only DN

ACD Enabled

Figure 10 — Service Profile
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c. Inthe ‘Access and Authentication’ page enter the following fields. Then click ‘Save Changes’.

SIP Password: Enter a password for this user in the system
Confirm SIP Password: Re-enter the password

i
w MITEL Node ‘Local_146° Alarm Status: v Minor 2014-Sep-03 13:45:41

Message Board | About | Help | Logout

Local_146

IVu)w by Category | V| & SDS Share

* Licenses
* LAN/WAN Configuration
* Voice Network
* System Properties
* Hardware
+ Trunks
+ Users and Devices
User and Services Configuration
+ Attendants
+ ACD
+ Group Programming
* Telephone Directory Management
+ Advanced Configuration

+ Templates

Integrated Directory Services

* Voice Mail

+ Call Routing

* Music On Hold

+ Emergency Services Management
+ Property Management

+ Maintenance and Diagnostics
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JoNtosearh v}

User and Services Configuration on Show form on| v

Local_146

User and Services Configuration

Add by Role : Default Save Changes Cancel

¢ 1 Talkaphone Company User Profde  Service Profile || Dewice Detaits | Service Details
&} Phone Service (100) ISR | Phone Applcalions || Keys
User PIN [l

Confirm User PIN

SIP Password

Confirm SIP Password

Wireless PIN [

Confirm Wireless PIN |

Figure 11 — Access and Authentication
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d. Inthe ‘Service Details’ page enter the following fields. Then click ‘Save Changes’.
Class of Service: Enter the Class of Service Options number for Talkaphone’s VOIP Series Phone as
in Step 4.
SIP Device Capabilities: Enter the SIP Device Capabilities number for Talkaphone’s VOIP Series
Phone as in Step 5.

@ MIHTEL  node Local 146 Alam Status: W Minor 2014-Sep-03 13:49:41 Message Board | About | Help | Logout

Local 146 l v Show form onl v ¥
[View by Catogory | MR GER M. User and Services Configuration on [Local_148) V] co [
* Licenses

* LANWAN Configuration
* Voice Network

User and Services Configuration

+ System Properties | Add by Role : Default Save Changes  Cancel
* Hardware + ). Talkaphone Company User Profile | Service Proée | Devica Details Access and Authentcation
¥ Trunks &) Phone Service (100) " Koys
« Users and Devices
Usar and Services Coafiguration Day Night 1 Night 2
+ Attendants Class of Service L | 1 1 ]
+ ACD Class of Restriction 1 1 1
+ Group Programming
> Diraciory Managemant External Hot Desking Enabled * No 'Yes
+ Advanced Configuration
External Hot Desking Dialing Prefix I
+ Templates
¥ Integrated Directory Services External Hot Desking Number [
+ Voice Mail DID Service Number
* Call Routing Use DID Number for Outgoing Calls
* Music On Hold
2 Emrgency Sevicas Maibghwiant Personal Speedcall Allocation [ v
+ Property Management .
+ Maintenance and Diagnostics Zone Assignment Method [l)afm.a v
Zone ID I
[5&' Device Capabiiities 1
Interconnect Number 1
- Tenant Number 1

Figure 12 — Service Details

8. If adding multiple Talkaphone VOIP Series Phone/WEBS® Series Device, repeat Step 6a-6d for each

device.
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IV. Talkaphone VOIP Series Phone/WEBS® Series Device Configuration Notes

Pre-requisites

Prior to configuring a Talkaphone VOIP Series Phone/WEBS® Series Device, ensure the unit is powered on and
connected to the network. The Talkaphone VOIP Series Phone/WEBS® Series Device can be configured from a
computer with either a TCP/IP network connection or a DB-9 Serial port. The Talkaphone VOIP Series
Phone/WEBS® Series Device supports straight-through serial connections for basic programming. For access to
the full configurable feature set, a web browser will be required.

The Talkaphone VOIP Series Phone/WEBS® Series Device currently supports access from:

* Internet Explorer 8 or greater
+  Firefox 3.5 or greater

Accessing the Talkaphone VOIP Series Phone/WEBS® Series Device WEB GUI

9. Ensure both the Talkaphone VOIP Series Phone/WEBS® Series Device and your PC are connected
to the Local Area Network. A direct connection to the Talkaphone VOIP Series Phone/WEBS®
Series Device will require the use of a crossover network cable.

Talkaphone VOIP Series Phone/WEBS® Series Device are pre-configured with the following default
settings:

IP Address: 192.168.1.10

Username: admin / Password: admin@123

Configure the IP address of your PC to be on the same subnet as the Talkaphone VOIP Series
Phone/WEBS® Series Device. For example, 192.168.1.3

10. Open a supported web browser and direct it to the IP address of the Talkaphone VOIP Series
Phone/WEBS® Series Device. For example, enter the following URL: http://192.168.1.10.
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Talkaphone VOIP Series Phone/WEBS® Series Device
MiVoice Business R7.0 Integration Guide
TALKAPHONE

11. The browser prompts for authentication.

Enter the default Username and Password. After authentication is successful, you are redirected to
the WEB GUI Home page.

P r———p—

0 A username and password are being requested by http://192.168.1.10. The site says: "GoAhead"

User Name: I

Password:

ok || Cancel ]

Figure 13 — Authentication Tab
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Configuration Settings Using the WEB GUI
12. The ‘Home’ page shows the Hostname, current Firmware version and the MAC address of the

device.

TALKAPHONE
e ]

Home
System Information
VelP [Hostrame - VOIP-500
rvees Devce Mode 48K
[Frmwware Vesson : 1.0.2.2 |
Bootloader Verson ; 1,1.9
Repotng MALC Address 0L 1E:EB:00:12:78
Contiact Informastion
Address 7530 Noethy Natdhez Ave
Mbes, IL 60714
Telephane (773) 539-1100
Fax (773) 5391241
Emai nfo@takaghone.com
Web Yt 2.om
Powered by:

Copynght £ 2011 Tak-APheow Co, Al rghts reserved
Figure 14 — Home Screen
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13. Go to Network-> IP Settings. Make the following changes and click ‘Apply’ to save changes.

DHCP: Select DHCP to automatically assign an IP address to the device.

»
TALKAPHONE
Configure network connestion :

DHOP - Autormate Confguration

"]": i [‘ State 1P - Marudl Configus ation J
Specify ri details for “Static 1P - Manual Config "
— - P Address 192.168.1.10
“»‘- — Subret Mask  |255.255.255.0
Loy YeFauk Gateway 192,168.1.1
Aherteon INS Server

Enter hostname @
Hostname VOIP-300

Copyrght © 2014 Tek-A-Fhone Co. Al nghrs reserved.
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14. Go to SIP Settings page and manually enter SIP settings and click ‘Apply’ to save changes.

Assign a phone number: Enter the extension number as created in step 6 ‘Service Profile’->
‘Phone Number’ in the MiVoice Business.

Specify FQDN/IP Address: Enter the IP address of the MiVoice Business server.
Enable/disable SIP registration: Checked

Username: The Username is the extension number for the Talkaphone VOIP Series
Phone/WEBS® Series Device.

Password: Enter the ‘SIP Password’ as created for this user in Step 6 ‘Access and
Authentication’-> ‘SIP Password’ in the MiVoice Business.

IP Address: Enter the IP address of the MiVoice Business server.

Re-registration time: Enter the re-registration time with the MiVoice Server

TALKAPHONE
SIP Settings

L I

Specty SIP Server FQDN/ P Address -

Primacy S0P Gecvwr FGOMW TP Addiees 192.160.40,140
Secondery S Server FQOWF Adsress  'voip50. oo .
Used for Resiliency
Tamary SP Sarvar FQDN P Address vop5i0. ooy
Trabide/ Snabibe SIP regintration ;
| Regeter
Specity SIP refistrac]
Lo 100
Paysord sesenne
Primery SU° Servee ¥ Address 192 168300166
Secondery 5% Server F Addres: Usad for Resiliency
Tamary SF Server P Address
Purt S0 Port Rangs: 1104
[:., ragsirabion Time 3600 Fange: 1014400 secomds
Specky outbound proxy :
U rnaie 100
Fasswied LLLLE L
Oumaund Proxy | P
192.166.40.346
Adcke s
Cumound Frony 2 IF
Actrees Used for Resihiency
Qumownd Prexy 3
Addr mas
Port 5060 Port Range: 1004-40153
Registration status ;
o Prmary (eENrM % active | Regtived as 1000792,166 40,336
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Talkaphone VOIP Series Phone/WEBS® Series Device
TALKAPHONE

15. Go to VOIP-> Number Lists- Make the following changes and click ‘Apply’ to save changes.

Select a number list to configure- Use the drop-down menu to select the number list to be configured
(List1 is the default list assigned to Button 1.)

Enter numbers in selected list- Enter the list of destination numbers. Provide up to six numbers. Numbers
can be in the format of plain numbers/aliases or as number@ip-address.

TALKAPHONE
Number Lists

[ l l Solect o numdar liat to configue | LIty v ]

l fumdy I Enter numbers i selected st ;

130

Mote
To mssgn o nember ¥4t to specifc buttons, go to Devices > Buttans

To =3sigo 2 rember Axt to an sadbary InpUt. g0 to Devices > Awdkary lputs
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16. Repeat steps 10-13 for any additional Talkaphone VOIP Series Phone/WEBS® Series Device.
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