
VOIP-500 CALL STATIONS
VOIP-500 Series outdoor-rated, ADA-compliant hands-free voice over IP (VOIP) call stations go beyond emergency 

communications with intelligible audio paging, silent monitoring and advanced self-diagnostic and reporting features.

FEATURES
• LED indicators for hearing impaired (call placed, call received, help on the way)

• Built-in auto-dialer can dial six numbers: if first number doesn’t answer or is busy, dial next number

• Auto-answer allows security to monitor and initiate calls with the unit

• Automatically inform the attendant of an IP call station’s location via recorded message

• Self-diagnostic testing of built-in buttons, microphone and speaker on schedule and fault reporting

Model Series

(A)
Primary Button +    
Signage

(B)
Secondary
Button + Signage

(C)

Keypad

(D)

Handset

(E)

Camera

VOIP-500 C
“CALL” signage in 
black with red primary 
button

E
“EMERGENCY” signage 
in red with red 
primary button

H
“HELP” signage in 
red with red primary 
button

N
No primary signage, 
no primary button

S
No primary signage, 
red primary button

C
“CALL” signage in 
black with black 
secondary button

I
“INFO” signage in 
black with black 
secondary button

S
No secondary 
signage, black 
secondary button

[Leave Blank]
No keypad

K
Built-in keypad

[Leave Blank]
No handset

F
Handset with push-to-talk switch, 20-inch armored 
cord—no hands-free speaker/microphone

FM
Handset with push-to-talk switch, 20-inch armored 
cord, and hands-free speaker/microphone

G
Handset with 2-step volume control switch, 20-inch 
armored cord—no hands-free speaker/microphone

GM
Handset with 2-step volume control switch, 20-inch 
armored cord, and hands-free speaker/microphone

P
Handset with 20-inch armored cord—no hands-free 
speaker/microphone

PM
Handset with 20-inch armored cord and hands-free 
speaker/microphone

[Leave Blank]
No integrated 
camera

3
Integrated KT&C IP 
camera

3AX
Integrated Axis 
P1265 IP camera

Note

Example #1 VOIP-500 E C K 3

Example #2 VOIP-500 N P
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