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Talkaphone® is an emergency communications expert based in Niles, IL. Our blue light 

phones, area of refuge, and related voice-based communication solutions equip people 

to immediately reach first responders from all the places where they commute or gather 

to work, play, and learn. 

Purpose-built for the rigors of real-world applications, Talkaphone’s versatile solutions 

draw on decades of product development, manufacturing expertise and steadfast 

industry partnerships. 

By working collaboratively with system integrators and their customers at every step—

from definition to implementation—we deliver the satisfaction of results at scale with the 

care of a small business.

Compatible Solution Providers

EVERYDAY LIFE. EVERYWHERE SAFE.
Talk-A-Phone, LLC          7530 N. Natchez Ave. Niles, IL 60714         773-539-1100           info@talkaphone.com



SAFETY AND EMERGENCY COMMUNICATION

Blue light phones have the ability to provide a 
communications system in the event of an emergency. 
Whether housed in a tower or wall mount, these 
phones can be used to relay crucial, life-saving 
information during a crisis.

BLUE LIGHT PHONES

ADA-COMPLIANT EMERGENCY ASSISTANCE

An Area of Refuge or Area of Rescue (AOR) system 
provides two-way, hands-free communication from 
either an elevator landing or stairway to the fire 
command center. These systems are fully compliant 
with IBC, ADAAG, ICC A117.1 Ch. 7, and NFPA 72 and 
can be configured to meet other local codes.

AREA OF REFUGE

SAFE AND SECURED FACILITIES

To secure a facility or parking area, organizations use 
access control systems that often incorporate card 
readers, keypads, cameras, and other features which 
enable control centers to provide secured access to 
restricted locations.

ACCESS CONTROL & COMMUNICATION



BLUE LIGHT PHONES

ETP-MT SERIES

ETP-MT Series Towers offer:

• Durable steel construction
• Attention-getting LED blue light    
   included and mounted atop the unit
• Options for fixed "brick" or overhead  
   camera ready
• Available in 72-inch model

Note: Call Station, camera, and solar 
panel ordered separately.

ETP-MTE SERIES

ETP-MTE Series Towers offer:

• Lightweight aluminum construction  
   allows for one-person installation
• Internal mounting panels
• Options for fixed "brick" or overhead  
   camera ready
• Options for wireless / solar

Note: Call Station, camera, and solar 
panel ordered separately.

ETP-MT /R SERIES

ETP-MT/R Series Towers offer 

configuration options for: 

• AED compartment
• Fixed "brick" camera ready
• Overhead camera ready
• Built-in area light

Note: Call Station and camera ordered 
separately.

WEBS-MT/R SERIES

Wide-Area Emergency Broadcast 

System (WEBS®) Towers offer:

• Concealed high-power speakers         
   providing 360-degree coverage
• Local mustering capability - authorized      
   personnel can unlock local microphone         
   for on-site announcements

Note: Call Station and camera ordered 
separately.

WIRELESS BLUE 
LIGHT PHONE 
TOWER CONFIGURED 
SOLUTION

Talkaphone's Wireless Blue Light 

Phone Tower solution is an

ADA-compliant, outdoor-rated tower 

for remote or off-grid areas.



    

BLUE LIGHT PHONES

ETP-WMSE SERIES

ETP-WMSE Series Wall Mounts 
offer:

• Vandal-resistant marine grade  

  316 stainless steel construction

• Option for fixed "brick" camera  

  ready

• ADA-compliant

Note: Call Station and camera 

ordered separately.

ETP-WMS SERIES

ETP-WMS Series Wall Mounts 
offer:

• All features and available options  

  for the economy version

• Built-in LED panel light  

  illuminates the call station  

  faceplate at all times for clear  

  visibility during evening hours

Note: Call Station and camera 

ordered separately.

ETP-520 SERIES

Analog Call Stations offer: 

• ADA-compliant

• Full stainless steel faceplate

• Discrete LEDs indicators

WEBS-WM SERIES

Wide-Area Emergency Broadcast 
System (WEBS®) Wall Mounts offer:

• Concealed high-power side speakers   
  provide 180-degree coverage
• Vandal-resistant marine grade 316   
  stainless steel construction
• Option for fixed "brick" camera ready
• Built-in LED panel light illuminates
  the call station faceplate at all times
  for clear visibility during evening hours

V0IP-500 SERIES

IP Call Stations offer:  

• ADA-compliant

• Full stainless steel faceplate

• Discrete LEDs indicators

VOIP-600 SERIES

ADA-compliant IP Call Stations 

with backlit call progress 

indicators provide a clean, 

simple architectural look. 

ATTENDANT STATION

From small-scale to enterprise-grade 
PBX systems, Talkaphone offers 
attendant station setups that are 
scalable with Blue Light Phone needs.

MONITORING

The Emergency Communication 
System Monitor (ECSM-1) is a server-
based application that monitors 
events on IP-based Blue Light Phones.

Note: Call Station and camera 

ordered separately.

ETP-WM SERIES

ETP-WM Series Wall Mounts offer:

• Construction out of durable  

  stainless steel

• Highly-visible LED blue light

• A sense of security

Note: Call Station and camera 

ordered separately.



AREA OF REFUGE

UP TO 10 STATIONS

Talkaphone's Area of Refuge Systems 

for up to 10 stations are an optimal 

cost-effective solution for smaller 

buildings.

11 TO 32 STATIONS

For 11 to 32 stations, these command 

units are an optimal cost-effective 

solution for small to mid-rise 

buildings.

CALL STATIONS

Hands-free, ADA-compliance two-way 

emergency communication endpoint 

for calling a constantly attended 

Command Unit or to an approved off-

site answering point.

ACCESSORIES

Area of Refuge (ACR) systems support 

accessories ranging from flush mount 

trim rings to sub-command units to a 

network-based event supervisor.

OVER 32 STATIONS

When 32 or more stations are 

required, our line of IP-based 

command units are a robust solution 

for mid-rise to high-rise buildings.

SIGNAGE

Area of Refuge



ACCESS CONTROL & COMMUNICATION

VIA SERIES -
CONFIGURED SYSTEMS

The VIATM Series access and courtesy 

communication configured solutions 

are a connection point between 

you and your destination. These 

streamlined, economically designed 

entryway systems are available as a 

pedestal, wall mount or tower, and 

can be optimized with a card reader 

or push plate switch option.

SURFACE MOUNTS

Surface mount solutions are designed 

to surface mount any Talkaphone 

flush mountm Call Station indoors or 

outdoors and to identify the location 

of a Call Station with lettering on both 

sides.

CALL STATIONS

Talkaphone's ADA-compliant, IP66-

rated, IP Call Stations offer safety and 

emergency communications with a 

clean and intuitive interface.

ATTENDANT STATION

The AVM-1 IP Video Attendant Station 

creates a seamless integration 

between VOIP-220 Series Compact 

IP Call Stations and the attendant 

station.

PEDESTALS

Our freestanding Gooseneck 

Pedestals allow an Emergency/

Information or Access Call Station 

to be mounted at car and/or truck 

height practically anywhere.  The 

Gooseneck Pedestal is ideal for drive-

up applications including garage 

access control and entry.

ACCESSORIES

Note: Call Station ordered separately. Note: Call Station ordered separately.



HONEYWELL AREA OF REFUGE
NFPA 72 AND UL 2525 SOLUTIONS

Our fully integrated line of analog area of refuge (AOR) 

command units provide reliable two-way, hands-free 

communication and can accommodate up to 32

ADA-compliant AOR call stations for multi-story 

buildings. These systems are fully compliant with IBC, 

ADAAG, ICC A117.1 Ch. 7, and NFPA 72 and can be 

configured to meet other local codes.
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